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CONSULTATION REPORT 
16 NOVEMBER 2020 

 
 
1. Use of the website  
1.1. Google Analytics shows that a total of 380 visits were made to the website in the period 29 

October – 14 November: 
 

 
 
 
1.2. 364 users were in the UK and a high proportion were from Newbury or nearby towns: 
 

 
 
1.3. The majority of the activity was at the earlier stages of the consultation:  
 



 
 
1.4. The table below shows the origin of users: 
 

 
 
 
2. Registered users 
2.1. Local locations of registered users: 
 

 



3. Questionnaire responses  
3.1. Multiple choice questions  
 

Question 1: “New streets should be designed 
for pedestrians and activity, not through traffic” 

 Strongly support  6   
 Support  1   
 Undecided  2   

 
Question 2: “A pedestrianised street between 
the railway station and bus station would be 
useful” 

 Strongly support  6   
 Support  2   

 
Question 3: “The cinema is a great facility and 
should be kept and enhanced” 

 Strongly support  7   
 Support  1   

 
Question 4: “The Town Centre would be 
enhanced and would be a more unique place if 
it had more independent/specialist shops, 
restaurants and bars” 

 Strongly support  5   
 Support  2   
 Oppose  1   

 

Strongly Support Support Undecided

Strongly Support Support

Strongly Support Support

Strongly Support Support Oppose



Question 5: “If more people lived and worked in 
the Town Centre it would help existing shops 
and businesses” 

 Strongly support  6   
 Support  2   

 
Question 6: “If more people lived and worked in 
the Town Centre it would help existing shops 
and businesses” 

 Strongly support  6   
 Support  2   

 
Question 7: “We should not be relying on fossil 
fuels in new developments” 

 Strongly support  5 
 Support 1 
 Undecided 2 

 

 
 
3.2. Open question 
 

I like the fact that the building details reference historic building in newbury, and that small independent 
shops are being encouraged. Also that there are new pedestrian squares, and the environment is being 
actively considered. 
 
It is difficult to tell at the moment how the landscaping will look from the aerial plans, and there is no 
detail about the planting that would be used.  I think some of the example photos of swathes of 
perennial planting are a bit misleading for roof gardens.  
 
It appears from the 3D pictures that there isn't enough planting at ground level to balance and soften the 
large areas of hard landscaping and tall buildings, absorb carbon and connect with nature and would like 
this to be reviewed.  
 
Imaginative use of sculpture that references the town and site would add a further dimension of interest 
and stop the development landscaping feeling like it could be anywhere. There are already examples of 

Strongly Support Support

Strongly Support Support

Strongly Support Support Undecided



this with the mosaic by the library, the stone water bowl by the canal and the sculpture on the robin 
hood roundabout, and it would be good to add to this collection. 
 
- Green roofs look great 
 
- Maybe make more of a feature of the sky bridge as its quite cool. 
 
- Proposed balconies above the street and outdoor shops etc. will need to be well detailed well for 
drainage.  
 
- Balcony railings as shown in the CGI's provide little privacy for residences above. Also, perhaps a more 
interesting and diverse range of railing design across the different typology of blocks. 
 
- Overall like the different colour bricks/material to the ground floor area as a base. 
 
There is much more information which would be of interest.  How many shops will there be?  Will the 
parking spaces be sufficient? 
 
Subject to this, the redevelopment of the site along the proposed lines looks good. 
 
I was attracted by your remark (if I understood it correctly) that each building will be individually 
designed. 
 
I am concerned at the suggestion, which I have heard, that the tallest building in the middle will be 11 
storeys.  We need to be sure that this will not set a precedent for the rest of Newbury.  When I was a 
Newbury and West Berks Councillor (up to 2019) the maximum height considered was six storeys, and 
this has been the rule up to now.  This is of special important for the centre of Newbury (the 
Conservation Area) as high buildings within it would substantially harm its character. 
 
However, I appreciate that that part of the development is still at the formative stage. 
 
Is it possible to send me more detailed information? 
 
Thank you. 
 
Thank you for the opportunity to provide feedback.  In my view the implementation of this proposal 
would provide a major improvement to the tired state of the current Kennet Centre and is much 
welcomed however the architectural design needs to be more highly attractive to the eye in order to 
meet the Council's strategic objectives and maximise footfall.  The current visual representations seem 
rather unambitious as they look like Parkway and I think this is missing a golden opportunity to design 
something really special. The design of this area is crucial to its success and is currently rather bland.  
Being so close to Winchester, Bath and Oxford, it needs to be so compelling and unique that is will 
attract local people and the wider passing tourist trade as the best place to meet friends or stop off en 
route to these other places.  I therefore propose that it should be more in keeping with the buildings in 
the Market Square with individual properties appearing different in design or more like Poundbury in 
Dorchester or Burlington Arcade in London. So in my view this development should be based on a more 
Georgian look whilst retaining modern facilities behind these facades with a few covered walkways.  i like 
the idea of an internal road that shows St Nicholas's Church but would recommend that the other 
pathway that better to the Corn Exchange and Market Square area visually. I would prefer a retirement 
complex and a hotel to be created rather than a new office complex as there are unoccupied office and 
shop buildings elsewhere in the town that still need to be utilised ie the old Bayer offices.  I support an 



improved entrance to the Cinema with restaurants, cafes and bars close by and a larger car park.  A Taxi 
rank, bus stop and public lavatories are also essential,; all to be integrated with the Cinema and Market 
Street / Railway Station redevelopment. 
 
Newbury already has one relatively new open air pedestrianised shopping centre (Parkway). The beauty 
of the Kennet Centre is that it offers something different, i.e. undercover shopping for the days when its 
wet. I think the design of Eagle Quarter is aesthetically pleasing but is in direct competition to Parkway 
which has lost a number of retailers recently. The two shopping centres must compliment each other 
and offer a different experience or both will kill the town centre, not rejuvenate it. 
 
From what I can see, this is a fantastic scheme! Considering  the time scales, I think the level of detail and 
aspiration is inspiring.  Well done! My only criticism / view would  be to have office space and not a 
retirement home as I do not personally think this is suitable. 
 
The Kennet Centre is in need of redevelopment, however I believe an outdoor shopping centre would be 
a good idea, however I believe you should consider some kind of cover, similar to the new cover on the 
Malls at Basingstoke and similar to Cabot Circus in Bristol and ensure there is come character as the 
Parkway development is missing a cover and character as its just one street with the same style on each 
side. 
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