
Technology Enabled Care 
(TEC) Monitoring and 
Response Service

For further information about this service

Contact Adult Social Care on: 
Tel: 01635 503050, you can leave a message and/or request a call back or 
email: adultcare@westberks.gov.uk or tecadvisor@westberks.gov.uk 
alternatively complete the Adult Social Care Enquiry form  
www.westberks.gov.uk/adultenquiry 
Web: www.westberks.gov.uk/communityalarmsandtec

Our Charges - What will you pay? 

The equipment is supplied free of charge, provided we agreed you need it.

The monitoring and response services are chargeable. The Council will let 
you know whether you will have to pay all, none or some of the charges.

The charges are as follows:

• Monitoring only is 46p per day (Emergency Pendant with Falls Sensor).
• GPS tracker and monitoring is 63p per day (GPS Device and  

Emergency Pendant with Falls Sensor).
• A key safe can be installed free of charge.
• There will be no further cost if you need an emergency response 
• service. This is included in the daily cost and you won’t be  

charged extra.
• There will be no cost if a member of your family, neighbour etc comes 

to help you.


