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Community Learning Mission: 

To inspire and support the people of West Berkshire to 
improve their lives through lifelong learning

Community Learning Vision:  

A West Berkshire where all adults have access to the 
learning they need to thrive and reach their potential
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Introduction and 
Context 
The Council has a clear ambition to improve the 
lives of adults in West Berkshire. The Community 
Learning service plays an important part in this aim 
by inspiring and supporting the improvement of 
lives through lifelong learning with particular focus 
on:

•	 Developing employment skills and 
opportunities

•	 Improving maths, English and digital skills
•	 Supporting families to help children to learn 

and develop
•	 Improving health and wellbeing
•	 Developing stronger communities 

The service attracts around 1800 adult learners 
each year on a wide programme of accredited 
and non-accredited learning opportunities. It 
was recognised in the 2015 OFSTED inspection 
as being a good service, and has ambitions to be 
outstanding.

Funded primarily by the Education and Skills 
Funding Agency (ESFA) the Community Learning 
service supports local learning providers and 
council services to deliver a wide range of courses 
to adults aged 19 or over across the district.  
Throughout the community learning planning, 
commissioning and delivery process there is a 
strong emphasis on partnership working to address 
local need, ensure best value for money, avoid 
duplication and strengthen the Council’s drive to 
improve outcomes for residents. 

‘Partnership working is outstanding. 
Leaders and managers place a strong 
emphasis on ensuring all learners can 
access learning by increasingly working with 
a more diverse range of organisations…’ 
(Ofsted, November 2015)

Local Post 19 Sector
There are three ESFA funded providers based in 
West Berkshire that deliver post 19 education and 
training:

•	 Newbury College (General Further and Higher 
Education College)

•	 West Berkshire Training Consortium 
(Independent Learning Provider)

•	 West Berkshire Council Community Learning 
service

West Berkshire Council’s Community Learning 
service specifically focuses on supporting short 
courses that encourage adults to experience 
the benefits of learning. The service works in 
partnership with other providers to develop clear 
pathways for learners to address their needs and 
progress on to further learning opportunities.



https://info.westberks.gov.uk/policies
https://info.westberks.gov.uk/CHttpHandler.ashx?id=46989&p=0
https://info.westberks.gov.uk/CHttpHandler.ashx?id=47200&p=0
https://www.thamesvalleyberkshire.co.uk/getfile/Berkshire%20Prospectus%202022.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/145452/11-1380-further-education-skills-system-reform-plan.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/664563/industrial-strategy-white-paper-web-ready-version.pdf




2. Implementation: 
How we plan to 
achieve our mission 
and priorities

Curriculum Design and 
Development         
                                                                                                                             
The community learning curriculum is constantly 
developing in response to national and local 
priorities and changes in funding and qualification 
eligibility. At its core is strong partnership working 
which informs, designs and develops a varied 
curriculum. Partners includes:

•	 Learners who feedback on their needs and 
experiences.

•	 Local community who are regularly consulted.
•	 Commissioned providers who have specialist 

knowledge and expertise of key target groups. 
•	 The Community Learning Partnership 

that contributes to the shaping of a broad 
curriculum by highlighting need, identifying 
gaps, sharing resources and expertise.

•	 Internal Council services which identify shared 
priorities and funding opportunities.

All partners recognise that the curriculum is wider 
than the content of what is delivered with a strong    
emphasis on personal development, such as 
confidence, resilience, independence and physical 
and mental wellbeing.

Curriculum Themes
                                                                                                                                      
•	 Develop employment skills and opportunities 

Supporting learners to take initial steps on their 
pathway towards employment by gaining new 
knowledge and skills, gaining confidence and 
social skills and a sense of self-improvement.

•	 Improve maths, English and digital skills 
Supporting learners to develop functional 
maths, English and digital skills to get on in 
modern Britain.                                                                        

	
•	 Support families to help children to learn and 

develop  
Supporting learners to develop their 
parenting skills, confidence and self-belief, 
in turn improving their children’s learning 
and development throughout childhood and 
adolescence.

	
•	 Improve health and wellbeing  

Supporting learners to develop their health 
and wellbeing by engaging in a new activity, 
learning new skills and knowledge and boost 
self-confidence and self-esteem, help build a 
sense of purpose and foster connection with 
others.

	
•	 Develop stronger communities 

Supporting learners to be involved in their 
communities so that they can share, shape and 
create a strong, vibrant, healthy and inclusive 
sense of community, place and belonging.
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https://info.westberks.gov.uk/cef
https://info.westberks.gov.uk/CHttpHandler.ashx?id=47200&p=0




 LEARNING FOR LIFE 8

4. Impact: Making a Difference 

Case study 1: 
Returning to Work         
                                                                                                                             
Learner A had been unable to work for 3 years due 
to mental illness.  She knew she needed to prepare 
herself to get back into employment and decided to 
enrol on GRAFT’s challenging seven week Survival 
Guide employability course. GRAFT provides a range 
of training opportunities and support to encourage 
vulnerable adults to return to the workplace. 

Despite many difficulties and setbacks, learner 
A overcame all the barriers by actively engaging 
in the learning process, which in turn developed 
her confidence, and she soon became a leading 
member of the group. Her success has enabled her 
to take small steps towards mainstream learning 
and employment. Like many illnesses the return to 
good mental health is a walk not a sprint.

Learner A comments “I have just started paid 
employment at a few hours a week and it is going 
really well. It’s a new direction for me so I am 
absorbing and learning all that I can”.

Case study 2: 
ESOL (English for Speakers of 
Other Languages)                                                                          
                                                                                                                             
Learner B arrived in the UK in 2017 after escaping 
the Syrian civil war aged 19 with her husband and 
two young children. As soon as she settled in West 
Berkshire she enrolled on a community based 
ESOL course with the Berkshire School of English 
and has continued to develop her ESOL skills both 
on and off-line ever since. 

She was an excellent student and is now able 
to effectively communicate with various local 
services to support her family’s integration in to 
the local community.  

Throughout her time in the UK she has embraced 
life and feels lucky to have had the opportunity to 
give her children a safe and secure future. Once 
her English skills are developed she plans to go on 
to higher education with a view to developing her 
own career. 

Case study 3:  
Self Employment                                                                   
                                                                                                                             
After a chaotic early life that included a bad school 
experience, drugs and a spell in prison learner C 
found it difficult to find employment. He decided 
his best option was to develop his own business in 
wood turning, a skill he developed in prison, and 
enrolled on a self-employment course with The 
Real Business Club. 

Learning was a struggle mainly because he 
lacked basic skills and the effect his previous 
experiences had on his cognitive ability. However 
he was determined to succeed and worked hard 
to develop his knowledge and skills in money 
management, marketing and customer relations. 

His course gave him the confidence to start his 
own business and he now has a workshop and is 
selling products in many local shops and markets – 
including through the prison shop where he often 
returns to inspire others with his story. 



5. Community 
Learning Providers  
To address local needs and priorities the 
Community Learning service worked with a range 
of learning providers in the 2021/22 academic year. 

Berkshire School of English

Connecting Communities in Berkshire

Corn Exchange

Creative Communities

Educafe

GRAFT

Link Up - West Berkshire Mencap

Newbury College

Newbury Community Resource Centre

PACT - Parents And Children Together

Parenting Special Children

Recovery In Mind

The Real Business Club

West Berkshire Family Hubs including 

Hungerford and Area Family Centre 

West Berkshire Early Years’ Service

West Berkshire Training Consortium
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https://berkshireschoolofenglish.co.uk/
https://ccberks.org.uk/our-projects/training/
https://cornexchangenew.com/learning
https://creative-communities.org.uk/about-us/
https://sites.google.com/view/educafe-uk/home
https://www.graft.org.uk/jobseekers/training/
https://www.wbmencap.org/our-services/adult-day-services/
https://newbury-college.ac.uk/
https://www.n-c-r-c.org/tcs/tcs-training/
https://www.pactcharity.org/bb4k/bb4k-groups/
http://www.parentingspecialchildren.co.uk/support-we-offer/parenting-programmes/
https://recoveryinmind.org/free-courses/
https://www.therealbusinessclub.co.uk/business-training-workshops
https://info.westberks.gov.uk/familyhubs
https://www.hungerfordnurseryschool.co.uk/topic/family-centre-about-us
https://www.westberkseducation.co.uk/Services/2131
https://www.wbtc-uk.com/


For more information: 
Call: 01635 519060
Email: aclteam@westberks.gov.uk
Website: https://info.westberks.gov.uk/adulteducation




